[image: Icon

Description automatically generated]





Outlookers Job Description and Person Specification 

TITLE OF POST:  ECLO (Eye Care Liaison Officer)

RESPONSIBLE TO: Chief Executive Officer 

SALARY: £29,505 - £32,465 (Subject to Experience)

HOURS: 35 hours per week  

RESPONSIBLE FOR: N/a

LOCATION:  Based in Huddersfield Royal Infirmary.  Required to attend locations across Kirklees.

ANNUAL LEAVE: 25 days annual leave plus bank holidays. 
Purpose of Job: 
Outlookers is the local sight loss charity for Kirklees.  We offer a wide range of services including information, advice and guidance and peer and technology support. This is an opportunity to join our team as an Eye Clinic Liaison Officer (ECLO). You will be based at Huddersfield Royal Infirmary Eye Clinic and will have the opportunity to support our wider community outreach activities.
In this role you will work directly with people affected by sight loss, their family members and carers. You will provide timely emotional support, impartial information, and practical guidance face to face within the eye clinic, wider community and (where appropriate) by telephone or digital channels.
You will provide a needs-led, person-centred service to help people understand their options, access the right support, and maintain independence and wellbeing.
You will help develop and maintain referral pathways and partnerships with NHS eye care services, local authority teams, and voluntary and community organisations, enabling a smooth transition from clinical care into longer-term support.
Main Accountabilities:
1. Provide timely emotional support, impartial information and practical guidance to people affected by sight loss and to family members/carers.
2. Undertake needs-led assessments (in person, by telephone and/or digitally), agree action plans, and review progress as appropriate.
3. Signpost and refer to relevant services (statutory and voluntary), supporting access to benefits advice, social care, rehabilitation, low vision services, peer support and community-based help.
4. Advocate for individuals where needed and support them to make informed choices and navigate services.
5. Provide information and guidance on the certification and registration process for people with sight loss and support eye clinic staff with the processing of the Certificate of Visual Impairment (CVI) 
6. Develop and maintain effective relationships and referral pathways with the Hospital Eye Service, local authority sensory teams, and voluntary and community partners.
7. Maintain an up-to-date, accessible resource of local and national information for people affected by sight loss.
8. Promote awareness of sight loss support within the eye clinic and hospital  environment and contribute to basic visual awareness input for staff where appropriate.
9. Maintain accurate case records and service activity data using relevant systems, in line with GDPR and information governance requirements.
10. Contribute to monitoring and evaluation (including feedback, outcomes and reporting) and participate in relevant meetings and service improvement activity.
11. Maintain professional competence through supervision and continuing professional development (CPD), including mandatory training and relevant ECLO networks.
General 
The following points are common to all job descriptions:
1. [bookmark: _Toc322077448]Undertake any other duties commensurate with the post
2. Adhere to all Outlookers policies and procedures, and relevant hospital/NHS policies where applicable
3. Safeguarding (children and adults at risk)
Complete required safeguarding training and follow Outlookers safeguarding procedures and the hospital’s safeguarding processes. Report any concerns immediately in line with these procedures.

Person Specification

Specialist knowledge, skills and experience

Essential
· Experience delivering information, advice and/or support services, ideally within health, social care, or community settings.
· Experience of providing person-centred support, including sensitive conversations with people who may be distressed, anxious or adjusting to change.
· Understanding of the impact of sight loss and barriers people may face (practical, emotional, financial and social).
· Ability to build effective working relationships with professionals across health, social care and the voluntary/community sector.
· IT literacy, including confident use of Microsoft Office and case recording systems/databases.
· Understanding of confidentiality, GDPR and information governance in a support/casework setting.

Desirable
· Experience working in an eye clinic, ophthalmology, optometry, sensory impairment, or related healthcare setting.
· Knowledge of certification and registration processes (CVI) and the local sight loss pathway.
· Knowledge of welfare benefits, concessions and/or grant funding relevant to people affected by sight loss.

Planning and organisational skills

Essential
· Ability to organise and manage time effectively and prioritise workload to meet deadlines.
· Flexibility and adaptability to meet service demands and work across varying settings.
· Self-motivated, able to work independently and use initiative while working as part of a wider team.

Desirable
· Experience managing a caseload and recording outcomes/impact data for monitoring and reporting.
· Experience contributing to service development or continuous improvement activity.

Communication and interpersonal skills

Essential
· Communicate clearly and effectively with a wide range of people, verbally and in writing.
· Listen with empathy while remaining impartial and non-judgemental.
· Explain information in ways that are accessible and tailored to individual needs.
· Prepare and deliver short briefings/presentations where required.

Desirable
· Experience delivering awareness sessions/training to staff groups or partner organisations.
· Ability to produce clear written reports, summaries or case notes for internal and partner use.

Equality, diversity and inclusion

Essential
· Commitment to equality, diversity and inclusion and ability to deliver a welcoming, accessible and responsive service.
· Demonstrates respect, professionalism and sensitivity when working with people from diverse backgrounds.

Desirable
· Experience of adapting information and support for people with additional needs (e.g., learning disability, dementia, mental health needs) alongside sight loss.

Special conditions

Essential
· Willingness to undertake and achieve the RNIB & City University Eye Clinic Support Studies qualification within 12 months if not already held.
· Work in line with recognised ECLO practice guidelines and any local service standards agreed with hospital partners and commissioners.
· Willingness to travel and attend meetings and training as required (may include occasional overnight stays).
· Appointment is subject to an Enhanced DBS check (as appropriate to the role).
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